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Population coverage by type of mobile network and area, 2024
World Rural 5G (29%) 4G (53%)

Urban 5G (67%) 4G (32%)
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ICT Price Baskets (IPB)

A unigue data set about the affordability of ICT services around the world
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Market Overview

In this report we examine the mobile network experience of the four main mobile network operators in
Vietnam — MobiFone, Vietnamobile, Viettel Mobile and Vinaphone — over a period of 90 days starting
onJune 1, 2025, and ending on August 29, 2025, to see how they fared

Overall Experience Consistency
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Market Overview

Following in line with our previous Taiwan Mobile Network Experience reports, Chunghwa is the most
awarded operator. Chunghwa wins 12 awards outright and shares victory in three more awards.

Taiwan Mobile and FarEasTone follow with three awards.

In arecent report Opensignal highlighted the recent mergers of FarEasTone with GT and Taiwan Mobile
with T Star. Both providers were able to improve Coverage Experience, while Taiwan Mobile was also
able to improve Consistent Quality performance.

OverallExperience m

Download Speed Experience
in Mbps

Video Experience

Games Experience

Voice App Experience

The brackets Hrepresent confidence intervals.
Read why confidence intervals are important
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On January 6th 2025, the Taipei Times reported that the number of 5G accounts in Taiwan surpassed
10 million — which accounts for around a third of mobile subscriptions. 4G connectivity is still
prevalent in Taiwan — the uptake of 5G services is still relatively slow, according to data from the NCC,
compared to the initial adoption rates for 4G services. A survey conducted by the NCC revealed that
Taiwanese users are hesitant to migrate from 4G to 5G services due to substantially higher monthly
fees for 5G packages, while their need for mebile data can be sufficiently met with 4G connectivity.

Chunghwa has recently teamed up with Nokia to bring 5G-Advanced and 6G enhancements to its
network.

In this report we examine the mobile network experience of the three main mobile network operators in
Taiwan — Chunghwa, FarEasTone and Taiwan Mobile — over a period of 90 days starting on February
1,2025, and ending on May 01, 2025, to see how they fared

OPENSIGNAL

98.8
69.0

Download Speed Experience o Taiwan Mobile 67.2
- Mobile Networ ce Report | June 2025 | © Opensignal Limited
Upload Speed Experience o . o . 00

Download image | ¢ |

The brackets Hrepresent confidence intervals.
Read why confidence intervals are important
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Vietnam

FREEDOM ON THE NET 2024
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Research & Recommendations

China Media Bulletin China Dissent Monitor

Freedom in the World ‘ Freedom on the Net

POLITICAL OVERVIEW
FHAZDIELN TR UL VAT 2R Taiwan’s vibrant and competitive democratic system has allowed

three peaceful transfers of power between rival parties since 2000,

and protections for civil liberties are generally robust. Ongoing

L]
I alwan ’ 9 concerns include the Chinese government’s efforts to influence

policymaking, the media, and democratic infrastructure in Taiwan. In

I1 00 the January 2024 election, voters selected Vice President Lai Ching-
m te of the Democratic Progressive Party (DPP) to assume the
presidency, while the opposition Kuomintang (KMT) secured a
A. Obstacles to Access 24 25 plurality of seats in the Legislative Yuan.
Read the full Taiwan Report »
B. Limits on Content 209 /35
Previous Reports: 2021 | 2022 | 2023 | 2024
C. Violations of User Rights 26 20
LAST YEAR'S SCORE & STATUS 78 /100 @ Free

Scores are based on a scale of o (least free) to 100 (most free). See
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Market Overview

Following in line with our previous Taiwan Mobile Network Experience reports, Chunghwa is the most
awarded operator. Chunghwa wins 12 awards outright and shares victory in three more awards.
Taiwan Mobile and FarEasTone follow with three awards

In arecent report Opensignal highlighted the recent mergers of FarEasTone with GT and Taiwan Mobile
with T Star. Both providers were able to improve Coverage Experience, while Taiwan Mobile was also
able toimprove Consistent Quality performance.

OverallExperience m

@ Download Speed Experience

Video Experience -
in Mbps

Games Experience

Voice App Experience

Download Speed Experience o Taiwan Mobile

Upload Speed Experience o .

Download Image ‘
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On January 6th 2025, the Taipei Times reported that the number of 56 accounts in Taiwan surpassed
10 million — which accounts for around a third of mobile subscriptions. 4G connectivity is still
prevalent in Taiwan — the uptake of 5G services is still relatively slow, according to data from the NCC,
compared to the initial adoption rates for 4G services. A survey conducted by the NCC revealed that
Taiwanese users are hesitant to migrate from 4G to 5G services due to substantially higher monthly
fees for 5G packages, while their need for mobile data can be sufficiently met with 4G connectivity.

Chunghwa has recently teamed up with Nokia to bring 5G-Advanced and 6G enhancements toits
network.

In this report we examine the mobile network experience of the three main mobile network operators in
Taiwan — Chunghwa, FarEasTone and Taiwan Mobile — over a period of 90 days starting on February
1,2025, and ending on May 01, 2025, to see how they fared

) OPENSIGNAL

(T ——— | 9.3
69.0

67.2

2025 | © Opensignal Limited

50 75 100

The brackets —represent confidence intervals.
Read why confidence intervals are important
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Research & Recommendations

‘ Freedom in the World ‘ China Dissent Monitor The China Media Bulletin

OVERVIEW
P LU TRIE e D SEEE The people of Hong Kong, a special administrative region of China,

traditicnally enjoyed substantial civil liberties and the rule of law

under their local constitution, the Basic Law. However, the 2020

H o ng 40 implementation of the National Security Law (NSL) has amounted a

multifront attack on the “one country, two systems” framework.

K * "100 The territory’s most prominent prodemocracy figures have been
o ng arrested and convicted of violating the NSL, while political parties,
independent news outlets, nongovernmental organizations (NGOs),
- and unions have been disbanded. The 2021 electeral overhaul
permitted mainland authorities to vet candidates and imposed other
provisions that ultimately ensure Beijing near-total control over the
Political Rights 9 /a0 selection of Hong Kong authorities.
Civil Liberties 31 /60 Read the full Hong Kong Report >
Previous Reports: 2021 | 2022 | 2023 | 2024 | 2025
LAST YEAR'S SCORE & STATUS g1/100 @ Partly Free

A country or territory’s Freedom in the World status depends on
its aggregate Political Rights score, on a scale of 0-40,and its
aggregate Civil Libertias scors, on a scale of 0-60. See the
methedology.

* Indicates a territory as opposed to an independent country.



Research & Recommendations

Freedom in the World Freedom on the Net China Dissent Monitor China Media Bulletin Transnational R »
POLITICAL OVERVIEW
FREEDEILELT TELE LUET 26 China’s authoritarian regime has become increasingly repressive in

recent years. The ruling Chinese Communist Party (CCP) continues

Y to tighten control over all aspects of life and governance, including

c h I n a 9 the state bureaucracy, the media, online speech, religious practice,
universities, businesses, and civil society associations. Following a

/1 (o]e] multiyear crackdown on political dissent, independent

nongovernmental organizations (NGOs), and human rights

defenders, China’s civil society has been largely decimated.

A. Obstacles to Access
7125 Read the full China Report >
B. Limits on Content 235 Previous Reports: 2020 | 2021 | 2022 | 2023 | 2024
C. Violations of User Rights O /40
LAST YEAR'S SCORE & STATUS 9 /100 @ NotFree

Scores are based on a scale of 0 (least free) to 100 (most free). See
1 the methodology and report acknowledgements.
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Research & Recommendations

Freedom in the World Freedom on the Net China Dissent Monitor China Media Bulletin Transnational Re >
POLITICAL OVERVIEW
FlEERLLELT TELE LUET 2R China’s authoritarian regime has become increasingly repressive in

recent years. The ruling Chinese Communist Party (CCP) continues

to tighten control over all aspects of life and governance, including

L]
c h I n a 9 the state bureaucracy, the media, online speech, religious practice,

universities, businesses, and civil society associations. Following a

!1 oo multiyear crackdown on political dissent, independent

NOT FREE nengovernmental organizations (NGOs), and human rights

defenders, China’s civil society has been largely decimated.

A. Obstacles to Access
7125 Read the full China Report >
B. Limits on Content 235 Previous Reports: 2020 | 2021 | 2022 | 2023 | 2024
C. Violations of User Rights 0 /40
LAST YEAR'S SCORE & STATUS 9 /100 @ NotFree

Scores are based on a scale of o (least free) to 100 (most free). See
1 the methodology and report acknowledgements.
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Research & Recommendations

Freedom in the World

Freedom on the Net

FREEDOM ON THE NET 2024

Singapore 53
e "

A. Obstacles to Access 19 /25

B. Limits on Content 17 /=5

C. Violations of User Rights 17 /a0
LAST YEAR'S SCORE & STATUS 54/100 @ Partly Free

Scores are based on a scale of O (least free) to 100 (most free). See
the methodology and report acknowledgemeants.

POLITICAL OVERVIEW

Singapere’s parliamentary political system has been dominated by
the ruling People’s Action Party (PAP) and the family of current
prime minister Lee Hsien Loong since 1959. The electoral and legal
framework that the PAP has constructed allows for some political
pluralism, but it constrains the growth of oppesition parties and

limits freedoms of expression, assembly, and association.

Read the full Singapore Report »

Previous Reports: 2020 | 2021 | 2022 | 2023 | 2024
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Research & Recommendations

Freedom on the Net ‘

POLITICAL OVERVIEW
FREEDOM ON THE NET 2024 Japan is a multiparty parliamentary democracy. The ruling Liberal

Democratic Party (LDP) has governed almost continuously since

1955. Political rights and civil liberties are generally well respected.
J a pa n 78 Outstanding challenges include ethnic and gender-based

discrimination and claims of improperly close relations between

Freedom in the World

m /1 00 government and the business sector.

Read the full Japan Report »

A. Obstacles to Access 22 /25 Previous Reports: 2020 | 2021 | 2022 | 2023 | 2024
B. Limits on Content 305
C. Violations of User Rights 26 /40

LAST YEAR’S SCORE & STATUS 77 /1700 @ Free

Scoreas are based on a scale of o (least free) to 100 (most free). See
the methodology and report acknowledgements.
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Research & Recommendations

Freedom in the World ‘ Freedom on the Net ‘ Transnational Repression in Thailand

Thailand 39

J1co
A. Obstacles to Access 16 /25
B. Limits on Content 14 125
C. Violations of User Rights O /g0
LAST YEAR'S SCORE & STATUS 30/100 @ NotFree

Scores are based on a scale of o (least free) to 100 (moest fres). See
the mathodology and report acknowledgements.

FRIZTEECHIE - BFIGGT2RE 39 o7

POLITICAL OVERVIEW

Following five years of military rule, Thailand transitioned to a
military-dominated, semielected government in 2019. The
combination of democratic deterioration and frustrations over the
rale of the monarchy, the military, and the political establishment in
Thailand’s governance triggered large demonstrations in 2020 and
2021. In response, the authorities used repressive tactics, including
arbitrary arrests, intimidation, |ése-majesté charges, and
harassment of activists. While the 2023 elections were
comparatively open and competitive, the leading opposition party,
Move Forward (MFP), was blocked from forming a government by
the military-appointed Senate; another opposition group, the Pheu
Thai Party (PTP), entered government in coalition with several
military-aligned parties. Press freedom remains constrained, due
process is not guaranteed, and there is impunity for crimes

committed against activists.
Read the full Thailand Report >

Previous Reports: 2020 | 2021 | 2022 | 2023 | 2024
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POLITICAL OVERVIEW
FREERRILHEL TEE BT mEag The Barisan Nasional (BN) political coalition ruled Malaysia from

independence in 1957 until 2018, maintaining pewer by manipulating

° electoral districts, appealing to ethnic nationalism, and suppressing
Ma I aysl a 6 o criticism through restrictive speech laws and politicized

prosecutions of opposition leaders. The BN lost to an opposition

/1 00 alliance in the 2018 general election, and political affairs have since

- been characterized by a more complex pattern of competition and

cooperation among multiple coalitions, creating opportunities for

A. Obstacles to Access 19 J25 reform and modest improvements to civil liberties_
Read the full Malaysia Report »
B. Limits on Content 21525
Previous Reports: 2020 | 2021 | 2022 | 2023 | 2024
C. Violations of User Rights 20 /0
LAST YEAR’'S SCORE & STATUS 61 /100 @ Partly Free

Scores are based on a scale of o (least free) to 100 (most free). See
the mathodology and report acknowledgements.
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Research & Recommendations

Freedom on the Net

POLITICAL OVERVIEW
FREEDOM ON THE NET 2024 Vietnam is a one-party state, dominated for decades by the ruling

Communist Party of Vietnam (CPV). Although some independent

Freedom in the World

candidates are technically allowed to run in legislative elections,

(]
vl et na m Z Z most are banned in practice. Freedom of expression, religious

freedom, and civil society activism are tightly restricted.

J100

Read the full Vietnam Report >

Previous Reports: 2020 | 2021 | 2022 | 2023 | 2024

A. Obstacles to Access 12 /25

B. Limits on Content 6;35

C. Violations of User Rights 4 /40
LAST YEAR'S SCORE & STATUS 22 100 @ Not Free

Scores are based on a scale of 0 (least free) to 100 (most free). See
the methedology and report acknowladgements.
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